»* Common Error & Solutions (Pop-up messages will appear)

@® "“Exceeded maximum enrollment (cannot apply for more courses)”
: This appears when you've reached your credit limit.
s& Solution: Try selecting a different course, or remove a course from
your Applied List or Waiting List to free up a slot. Additional seats may
become available later — check back periodically.
& Important:
@ The combined total of applied and waitlisted courses cannot exceed the
number of courses you have paid for.
Example. If you paid for 2 courses and are registered for 1 + waitlisted for
1, you must cancel one before adding another.
@ If you have been accepted into the YISS Internship, you may only enroll
in academic courses up to the allowed course load, excluding the

internship (which counts as 1 course).

@® “There is a time overlap in the course selection”
: This message appears when the selected course schedule overlaps with a
registered one. The Yonsei Portal system does not allow enrollment in two

courses at the same time.



s& Solution: Review the schedule of your registered and waitlisted courses.
Select only one course per time slot, and double-check your timetable

before finalizing registration.

“Automatic Log-out”

: Your browser may log out automatically if a session timeout occurs due
to inactivity or someone else logs in with your student ID from another
device.

s& Solution: Try logging in again and ensure your password is correct. Or

clear your browser history and cache.

“Course enrollment unsuccessful due to course time conflict. Apply for
another course.”

: This error appears when the course you selected overlaps with a course
you are already registered for or waitlisted in.

s® Solution: Check the schedule of your registered and waitlisted courses.

Cancel the one causing the conflict, then apply for your preferred course.

“Already enrolled in the course”
: This message indicates that you are already registered for this course or
currently on the waitlist. Note that this does not confirm successful

enrollment — please verify your status under "List of Applied Courses."



s& Solution: Check your registration status under "List of Applied Courses'
or "Waiting List." If the issue persists, try clearing your browser cache and

logging in again.

“You cannot enroll in this course due to major/grade limitation”
: This error appears when a 4-week student attempts to register for a 6-
week course, which is not permitted.

s& Solution: Contact the YISS Office at summer@yonsei.ac.kr to inquire

about changing your session. Please note that response times may be
longer than usual during the registration period, as all requests are

handled in the order received.
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